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How to Use Adobe Acrobat’s Accessibility Checker 

To use Adobe Acrobat’s accessibility checker, complete the following: 

1) Make sure your PDF is available on your local computer. If it is saved on the 

cloud, download your file onto your computer now. 

2) Open Adobe Acrobat on your computer. 

3) From the top navigation bar, select “file”, then “open…” to open the PDF file. 

4) Once the file opens, select “accessibility” from the right-hand side tool menu. 

Note: Go to “more tools” to add the accessibility tool if you do not see it in this 

menu. 

5) Select “accessibility check”. 

6) Once the option window opens, uncheck the first checkbox that says, “create 

accessibility report”. Keep all other boxes checked or unchecked as default. 

Then, click “start checking” at the bottom of the window. 

7) Once the check is done, the checker will show you detailed issues in the left-

hand side menu.  

8) Right-click an issue if one is listed. If you see a “fix” option, select it. If you do 

not see a “fix” option, select “explain” instead. This will open instructions from 

a website in a browser window. 

If you need help, reach out by emailing ade@ag.tamu.edu.  

mailto:ade@ag.tamu.edu
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Common Accessibility Issues in PDFs 

Check out the following common PDF accessibility issues. Please run the Adobe 

checker first. If you don’t know how, refer to our tutorial “Use Adobe Acrobat Accessibility 

Checker”. 

1) Missing title. Right click the issue and select “Fix”. Once the description box 

opens, uncheck the first “Leave As Is” and input text for the title box. 

2) Primary language failed. This can be easily fixed by right clicking the issue 

and then choosing a language for the file, such as English, when prompted. 

3) Untagged PDF. To solve this issue, select “Accessibility” from the menu on the 

right in Adobe Acrobat and then select ”Autotag document”. Note: The autotag 

function is just the first step in making your PDF accessible. Always manually 

check that the tags created are accurate. 

4) Alternate text failed. This issue can be fixed by either writing alt text for the 

figure or marking the figure as decorative.  

• To write alt text for a figure, right click the issue and a “Set alternate 

text” window will open. Then, input the descriptive text for the figure 

and select “Save and close”.  

• To mark a figure as decorative, right click the issue and a “Set alternate 

text” window will open. Then, check the checkbox before “Decorative 

figure”. 

5) Appropriate headings nesting failed. This issue can be fixed by right clicking 

the element and then go to “Show in tags panel”. Once you locate that object 

in the tag tree, right click it and go to “Properties”. From there, change the 

type from the wrong heading level to the correct one in the dropdown menu. 

6) Logical reading order needs manual check. 
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• Go through the tag tree to make sure the reading order is correct. The 

tag pane is the price tag icon, located on the left-hand side.  

• Also, you can use the reading order pane. To access it, select “Reading 

order” on the right, and then “Show order panel”.  

Please note that the reading pane sometimes can be tricky, so we recommend 

using the tag tree instead. If you want to test it out, use a screen reader. 

7) Color contrast needs manual check. The easiest way to check color contrast 

is to search for a contrast checker. WebAIM contrast checker is a good 

resource. Please refer to our "Color and Contrast Considerations" tutorial for 

detailed steps. 

If you need help, reach out by emailing ade@ag.tamu.edu.  

https://webaim.org/resources/contrastchecker/
mailto:ade@ag.tamu.edu
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How to Make Accessible PDFs from Canva 

To make accessible PDFs from Canva, complete the following: 

1) Log into your Canva account and go to your design. Then select the 

"Download" button in the top right corner.  

2) Choose "PDF Print" as the file type and select the page(s) that you want to 

export. Then, select "Download". 

3) Open the downloaded file in Adobe Acrobat, and then select "Accessibility" 

from the right-hand side tool menu. Note: Go to “More Tools” to add the 

Accessibility tool if you do not see it. 

4) Then, select "Accessibility Check". 

5) Once the option window opens, uncheck the first checkbox if you do not 

want an accessibility report download to your computer. Keep everything 

else as default. Then, select "Start Checking". The checker will show you 

detailed issues in the left-hand side menu. 

6) If there is an issue with the primary language, right click the issue, and then 

choose a language for your file, such as English when prompted.  

7) If figures alternative text failed, right click the issue, and then put in 

descriptive text for the figure or mark it as decorative. 

8) "Logical Reading Order" will need to be checked manually. Select “Reading 

Order” from the menu on the right, and then select “Show Order Panel”. 

Check whether the reading order is correct. If not, drag the content on the 

left-hand side to adjust the order. 

9) “Color Contrast” will need to be checked manually. The easiest way to check 

color contrast is to search for a contrast checker. WebAIM contrast checker is 

a good resource. Please refer to our " Color and Contrast Considerations" 

tutorial for detailed steps. 

https://webaim.org/resources/contrastchecker/
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If you need help, reach out by emailing ade@ag.tamu.edu. 

mailto:ade@ag.tamu.edu
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